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The City of Duvall’s online utility billing portal will
be temporarily unavailable on Thursday, July 31,
from 5:00 AM to 10:00 AM for a required system
upgrade to maintain PCI compliance and payment
security.
Key Info:

You won’t be able to access your online
account during the outage.
After the upgrade, you can log in using your
existing username and password.
If you’re enrolled in automatic credit card
payments, you’ll need to re-enroll to continue
that service.

This only applies to credit card autopay.
Bank transfers and bill pay users are not
affected.

New Users:
After the upgrade, new users can still log in using
their account number and PIN (found at the top
of your utility bill).Access the portal here:
https://duvallwa.pay.opengov.com/stw_php/stwu
b/ubtipact.php
Questions? Contact us at
utilitybilling@duvallwa.gov (425) 788-1185
Thank you for your patience as we work to
improve your service!
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SummerStage Wraps Up Utility Billing Update
Thanks to everyone who joined us for an
incredible season of live music in McCormick
Park! We’ve had a blast celebrating 25 years of
SummerStage with you. But we’re not done yet.
Don’t miss our 25th Anniversary Celebration on
Saturday, August 9!
Join us for an evening of live music from local
bands and a headline performance by Austin
Jenckes, former The Voice finalist and Nashville
singer-songwriter. It’s our biggest show of the
summer, and a night you won’t want to miss!
Full lineup and event details at:
www.duvallwa.gov/492/SummerStage
Special thanks to our amazing sponsors for
making this season possible. We couldn’t have
done it without your support!
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Important Numbers: 
City Hall                              
Permit Center                   
Public Works Office         
Police                                
Police Non-Emergency     

AFTER-HOURS EMERGENCIES

Public Works                    
Sewer                               

City Offices Closed:
Thursday, August 7, 11:30 am-1:30 pm
Monday, August 18, 11 am - 2 pm

Upcoming Events:

National Night Out 
Join us on Tuesday, August 5 for an evening of
fun, connection, and community spirit. National
Night Out brings neighbors and police officers
together to promote safety, build relationships,
and celebrate the strength of our community.
Be sure to stop by Depot Park from 4:00–6:00 PM
for our main National Night Out event, featuring
police and community booths, family-friendly
activities, and food available for purchase from
the Amarillo food truck!
Want to learn more or get involved? Email
nno@duvallwa.gov.

National Night Out       
Tuesday, August 5

SummerStage - 25  Anniversary   th

Saturday, August 9  

Duvall Summer Splash @ Big Rock Ball
Fields  
Friday, August 22
 
Duvall Music Crawll 
Saturdays in August

425-788-1185 
425-788-2779
425.788.3434
425-788-1519
425-556-2500 

425-419-3748
425-419-7178
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